
Celebrating The Diamond Jubilee
of

St John’s Medical College (SJMC)

Department of  Biochemistry

Welcomes you to a

Three-day workshop on

"Approach towards laboratory accreditation-an insight into

ISO 15189 2022"

DATES: 25th- 27th July 2023

Venue: Cardinal Gracias Hall, Ground floor, Robert Koch Bhavan, St. John’s Medical College ,Bangalore-34

Registration link: https://cmis.stjohns.in/anon_evForm.htm?ev=196

Registration fees: Rs 3000/- inclusive of GST

Last date: 15th July 2023

Limited to 60 participants only

No spot registrations allowed

Who may attend!
I. Students:
Post graduate Medical students (MD students)- (Biochemistry,
Microbiology, Pathology, Lab medicine)
M.Sc., MLT (Biochemistry, Microbiology,& Haematology and 
blood transfusion)
II. Laboratory personnel:
Technical staff, Supervisory staff- Quality team

https://cmis.stjohns.in/anon_evForm.htm?ev=196


Overview

St John's National Academy of Health Sciences (SJNAHS), is one of the finest

centres where excellent medical education and patient care with a sense of

ethical value is being extended. It aims at implementing value education by

instilling service-oriented approach amongst the staff and the students to

promote and preserve the health of the community apart from striving to keep

up with the knowledge & developments in the medical field.

ISO 15189, the international standard for quality management in medical

laboratories, has undergone a revision in 2022. Hence it becomes necessary that

all laboratory personnel including students to familiarize themselves with the

latest requirements for quality management, technical processes, and

competence in medical laboratories, as stated in the revised standard. This

workshop is designed to equip all with the knowledge and skills necessary for

accreditation as per the updated ISO 15189 guidelines and thereby produce

highly competent laboratory professionals who can contribute to maintaining

and improving the quality of medical laboratory services.

The Department of Biochemistry is happy to conduct a Three-day workshop on

Approach towards laboratory accreditation- an insight into ISO 15189: 2022 as a

part of Diamond Jubilee Celebrations this year .

Quality is everybody's responsibility

Hearty Welcome!!
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Dean, SJMC
Co-Patrons
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Course Resource Faculty
Internal auditors & NABL assessors from

Department of Biochemistry, St. John’s

Laboratory Services,

St. John’s Medical College & Hospital 



Programme Schedule

DAY 1 DAY 2

8:30am Registration

9:00am -1:00pm

Examination Processes

9:15am Inauguration Post- examination Processes

9:45am -1:00pm

The medical laboratory- A bird’s eye view Lab Information System & Management

Introduction to ISO 15189: Why do we 

need it

2:00- 4:30pm

Resolution of Complaints

Management system requirements

Organization & management 

responsibility

Document Control and Control of 

records

Exercises

Quality Management system DAY 3

Laboratory Personnel

9:00am -1:00pm

Risk management

Accommodation & Environmental 

Conditions Continual Improvement

2:00- 4:30pm 

Laboratory Equipment, Reagents and 

Consumables

Identification & control of NC

Corrective Action & Preventive Action

Service agreements Evaluation and Audits

Examination by referral labs Management reviews

Pre-examination Processes

2:00- 4:30pm

NABL accreditation and the applicable 

requirements

Exercises Internal Audit & Check lists

Evaluation
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